
• Extended warranty 
• parts and labour 
• 3 years 
• pick-up and return 
• repair time: 5 business days 
• Courier collection and delivery 
• Available on desktops and laptops 
• Service level - 8x5 
• Includes all parts and labor 
• 3-year 

Technology fails when you least expect it, and after the standard 12-month manufacturer warranty 
period ends, your equipment is exposed to costs and downtime. Capital Computers Collect &Return 
extended warranty provides cover for your equipment against mechanical and electrical breakdown 
which can save money and time! Trained and experienced engineers will attempt to resolve any problems 
remotely. Where this is not possible Capital Computers will make sure your equipment is repaired and 
returned in the shortest time possible. An electronic certificate provides easy registration. Once 
registered, you are given access to the Capital Computers Portal to view asset contracts, load claims and 
track repair status. Supporting major manufacturers of laptops and desktops. Cover starts from 
equipment purchase date 


